HIKMATULLAH

Backend Web Developer
& linkedin.com/in/hikmat-ullah-975b34351 & github.com/hikmatullah3997

e +92 3408729488 & hikmatullah3997@gmail.com 9 Quetta, Balochistan, Pakistan

SUMMARY

Software Engineer and Backend Web Developer with strong experience in Node.js, Express,
and SQL. Actively working on designing and developing scalable web applications, RESTful
APls, and backend systems at Quick Up. Experienced in building robust server-side logic,
managing databases, and delivering real-world web solutions with practical use cases.

WORK EXPERIENCE

Quick Up — Backend Web Developer (Al/ML Focus) | 2025 - Present

+ Developed and maintained backend services using Node.js, Nest.js and SQL

 Worked on Artificial Intelligence and Machine Learning concepts applied to real-world
systems

» Designed and explained Al/ML solutions including supervised learning, NLP-based
chatbots, and intelligent applications

e Contributed to Al-driven projects, focusing on system logic, data flow, and practical

implementation

PROJECTS

Al Chatbot (NLP, Node.js, RAG)

e Built a trainable Al chatbot leveraging Al/ML principles and NLP-based processing

¢ Implemented text preprocessing, intent recognition, and response logic

» Designed for real-world applications with extensible data sources

ShiftSmart - Customer Support Platform (HTML, CSS, JavaScript, Node.js, SQL)
¢ Built backend and frontend features for a customer support system

* Assisted global clients via chat and call handling

* Improved customer satisfaction through efficient problem solving

EDUCATION
Bachelor of Science in Software Engineering (Aug 2022 - Expected Aug 2026)

Balochistan University of Information Technology, Engineering and Management Sciences
(BUITEMS)

SKILLS
¢ Node.js, NestJS e SQL / MySQL (Database Design & Queries
e -RESTful APIs & Backend Architectur « Artificial Intelligence & Machine Learning

INTERESTS & ACTIVITIES

¢ Exploring Al & Machine Learning applications
* Reading software engineering and tech books
e Boxing, fitness, and discipline training



